
Email exchange between applicant and Paul Satoor CEO Wirral 
Council following the ‘complaint process’ 

 
The email exchange should be read from the bottom upwards. 
It comprises only a small number of emails. 

 
The applicant begins by stating that Mr Neal’s so-called investigation into the matter does not pass 
“the smell test”, and he sets out numerous reasons for this conclusion. 

He provides an additional example of a resident who played an instrumental role in offering 
assistance to objectors via WhatsApp messages. This activity is documented in the detailed report 
previously submitted to the Planning Officer. The applicant also states that he is now in possession 
of Ring doorbell footage in which this same resident explains his personal relationship with 
Councillor Hodson. 

 
The applicant further notes that this resident questioned another couple, who live just two doors 
away, asking why they “wanted so many bathrooms” and how many people would be living in the 
property. The wife in that household is of Asian descent. The applicant states that he sought 
advice from both lawyers and senior police officers, who confirmed his view that this comment 
was racist, and he records it as such. 

Paul Satoor then attempted to distance himself from the matter. This is despite legal advice 
received by the applicant that Mr Satoor may have failed in his statutory obligations under the 
Equality Act and anti-corruption legislation. Mr Satoor informed the applicant that the matter, 
which the council had chosen to treat as a complaint, was now closed and referred him to the 
Ombudsman. 

The applicant responded by pointing out that he had not submitted a formal complaint, and 
therefore the matter could not properly be closed on that basis. The fact that the council chose to 
treat the correspondence as a complaint was its own decision. 

On 3 March 2025, Mr Satoor stated that he would appoint an appropriate officer to investigate 
the matter. However, at the time of publication in January 2026, OVER TEN MONTHS LATER, 
there has been no contact from anyone at the council. This absence of action further underlines 
Mr Satoor’s apparent attitude and prioritisation when dealing with substantiated allegations of 
racism supported by extensive evidence. 



Subject: 

Date: 

From: 

To: 

CC: 

RE: U turn on planning - Phase 2 

Monday, 3 March 2025 at 14:40:57 Greenwich Mean Time 

Satoor, Paul <paulsatoor@wirral.gov.uk> 

Lewis, Mandy S. <mandylewis@wirral.gov.uk>, Stuart, Paul C. (Councillor) 
<paulstuart@wirral.gov.uk>, 

, Travers, Jill <jilltravers@wirral .gov.uk>, Neal, 

Matthew <matthewneal@wirral.gov.uk>, Corpserv-CustomerFeedback 
<customerfeedback@wirral.gov.uk> 

Attachments: image001.jpg 

Thank you for your further email. This has been passed to the Council's Customer 
Feedback Team who are responsible for logging all incoming enquiries (and 
complaints). Once logged your correspondence below will be assigned to an 
appropriate officer. This officer will respond directly to you as soon as ever possible. 

Regards 

Chief Executive's office 
On behalf of Paul Satoor 
Chief Executive, Wirral Council 

Qaulsatoor@wirral.gov.uk 

i}WIRRAL 

From: 

Sent: 03 March 2025 14:29 

To: Satoor, Paul <12aulsatoor@wirral.gov.uk> 

Cc: Lewis, Mandy S. <mandv.lewis@wirral.gov.uk>; Stuart, Paul C. (Councillor) 

<12aulstuart@wirral.gov.uk>; 

; Travers, Jill <jilltravers@wirral.gov.uk>; Neal, Matthew 

<matthewneal@wirral.gov.uk>; Corpserv-CustomerFeedback 
<custome rfeed back@wi rral .gov. u k> 

Subject: RE: U turn on planning - Phase 2

Dear Mr Satoor, 

I'm a little bit confused because I've never actually made a complaint. So I'm therefore not in a 
position to go to the Ombudman as you suggest. Please note in many of my emails that I've 
deliberately put the word "complaint" in quotes. The Council may well be treating it as a 
complaint, but as I've not complained, I thought the quotes was the appropriate thing to do. 

A few months ago, when the intended and documented planning officer's route for my planning 
application was "distorted" in the last hours before they should have made the planning 
committee, I emailed you to point this out. I assumed as the CEO that you would want to be 
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