
Letter from Mr McNeal, Wirral Council, Legal Department, to applicant 

This is the letter from Mr McNeal to the applicant as the second stage of the Complaint Process. 

 

Most of the comments from Ms McDougall’s investigation are equally relevant to the quality and 

depth of Mr McNeal’s investigation – there appears to be no in-depth investigation, no site visit, 

little or no fact-checking, etc., but we ask the reader to make up their own mind. 

  

The applicant responds to this letter in an email to Paul Satoor, CEO, pointing out significant 

discrepancies and bias in the points Mr McNeal raises and a failure to read or digest the issues. 

There is no evidence in his response that Mr McNeal has read or come to grips with the details 

previously sent to Ms McDougall or read the email exchange between the applicant and the 

planning officer. 

 

He also questions the suitability of Mr McNeal to deal with such issues. For example, amongst Mr 

McNeal’s first points is that Cllr Hodson is not on the Planning Committee, but he then fails to 

balance this by stating that Cllr Hodson’s wife is on the Planning Committee – a significant conflict 

of interest. The applicant comments on other points and ends his response by stating that Mr 

McNeal has stripped the Council's complaint process of any remnants of integrity. 
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